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PykoBoACTBO AASt noab3oBaTens KONE Online




AOBPO MNMOXAAOBATH B KONE ONLINE

KONE Online — aT0 cepBuc, C NOMOLLbIO KOTOPOTO Bbl MOAyYaeTe AOCTYM K MHGopmaLmm
0 BbINOAHEHHbIX, TEKYLLMX U MAGHUPYEMbIX MEPONPUATUAX MO TEXHUUECKOMY
06CAYXXMBaHMIO Ballero 060pyaoBaHus. Bcsi HeobxopuMas BaM MHpOpMaLUMs AOCTYMHA
KPYrAOCYTOUHO Ha BbI6paHHOM BaMM YCTPOWCTBE.

Ha raaBHOM CTpaHuLie CoAepIKaTCs 06LLME CBEABHMS O BaLLeM 060pyAOBaHUM. UTO6bI
NOAYUMTb 60AEE NMOAPOGHYI0 MHYOPMALMIO, KAMKHUTE HA COOTBETCTBYIOLLLYH0 BKAAAKY.

—

i

DME AL EQUIPMENT Search §el @ABH\N ~ BENE

THIS PORTFOLID
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Repairs 0 B vikailmoitukset@kone.com Repairs 190
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SERVICE REQUEST INVOISES YOUR EQUIPMENT
ISSUED 0 ] 16498
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1 4 0 Y\ analyze the data collected from equip-
‘ment, and take action when it indi-
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TROUBLESHOOTING 19 20/7 Connected
LAST 6 MONTHS Equipment

@/ BubibupaliTe pasavuHble BKAGAKW ANS MOAYUEHMS 60AEE NOAPOGHOM MHBOPMaLMK 0 BaLEM 060PYAOBAHMM, PACUETaX MAW BLINOAHAEMbIX pa6oTax.

D WHpopmaums AOCTYMHA TOALKO AASt KAMeHTOB cepsuca KONE 24/7 Connected Services.



B pasaene «06OPYAOBAHUE» Bbl MOXKETE NMPOBEPUTHL COCTOSHME M IKCNAYaTaLMOHHbIE
XapaKTepMCTVKM BaLlero 060pyAoBaHus. TakyKe MOXKHO y3HaTb, koraa komnanus KONE
BbIMOAHSIAG AV NIAGHUPYET BbINOAHATb TEXHUUECKOE 06CAY)KMBAHME. AOMOAHUTEABHYH
MH(OPMaLIMIO MOXHO MOAYUNTb, BbIGPaB BKAAAKM «AAPECY, «3paHMEY UAM «AoroBop».
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2 Elevator 10255123

DocUMENTS
CURRENT STATUS 1
Date Reason of visit descript xira expenses
123 @ o |
serup Based on latest information, this Scheduled (s irss Z & 0 U
equipment is ready to serve 12/2018 /
customer.
sebieiiled, Planned maintenance = oy v
@ 08/2018
EUHKECIES Sehediied Planned maintenance o~ > ~
06/2018
This equipment is under KONE W scheduled
24/7 Connect contract. 862018 Inspection Yo7 = ~
25,05.2018 15;2";&"‘;" Planned maintenance 207 = ~
23:55
Scheduled
152018 Preventive check - - ~
Based on information from
remote monltoring, a preventive. ]59::9;;:9; Planned maintenance Y6 bt N' ~
check has benn logged for this
elevator.
Scheduled
e ohie Service request 0 - ~
£ Finished Planned maintenance Basic Inspection
1342018
EQUIPMENT DETAILS WORK ORDER Preventive check DESCRIPTION:
TYPE: This work order was created based on automatic
WORK ORDER: #OAFI44124223 checks as not-urgent check list item
Park side entrance
INFORMATION @
SOURCE: Description of the issue:
HOOKHILL Junction ORDER STATUS: Finished Preventive check to ensure adequate level of ride
ENTRAPMENT: No comfort when elevator stops.
CREATED: 09.4.201812:00 AM SOURCE OF 24/7 PREVENTIVE EVENTS:
123456783332 ARRIVED: 13.4.2018 08:00 AM Operating system
DEPARTED: 13.4.2018 08:54 AM
12345678
142018 Service request JUNEY02.17 - ~
MonoSpace Std
«l¢ 10 > |»
Hookhill Junction, Hookhill
8.6.2018
Agreed: 995 -
Last 12 months: 100 )

KONE Online Vikailmoitukset KONE Online tuki Paikaliset yhteysheniit ©KONE 2018
ersion 2. D800 150 ukea KONE Or Loydétp ht .

0 3Aech Bbl MOXETE OTCAEXMBATL CTATYC YBEAOMAEHNI O HEUCNPABHOCTSIX, PEMOHTOB M TEXHUUECKOT0 06CAYXKMBAHMA. AAS NOAYUEHUs 6onee
NoApo6HOI MHPOPMaLIMM BbIGEPUTE BKAGAKY C COOTBETCTBYIOLLIMM MEPONPUATUEM. IPU HEO6XOAMMOCTM B HUXHEN UaCTM 3KpaHa MOXHO CO3AaTb
3aBKY 0 HEUCNPABHOCTU. BbibepuTe HE06X0AUMBIN HOMEpP 060PYADBAHMS U HAXKMUTE Ha CUHEE OKOLLKO, PACMIOAOXKEHHOE B HUXKHEM AEBOM YTAY.

[C1 3aeck Bbl MOXETe yBUABTb CTATYC NOAKAIOUEHHOTO K CETH 060PYAOBaHMS, Y3HATb 0 MEPOMPUATMSAX N0 NPOUAGKTUUECKOMY TEXHUUECKOMY
06CAYXKMBAHMIO M 06BEMAX BbINOAHEHHBIX KPYFAOCYTOUHBIX MPOYUAGKTUUECKMX PAGOT.



B pasaene « OBCAVXUBAHMEY Bbl MOXETE 03HAKOMUTLCS C NAGHOM MNOCEeLLeHNs
06BEKTOB C LIEABH) CEPBUCHOI0 06CAYXMBAHMS.
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ALL PORTFOLIOS . Search 0 @.Acmuv EEHE
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REPORTS

PLANNED SERVICES
ust

These are the estimates for the upcoming service visits.

PLANNED SERVICES Show by:

(O nddress () Building () contract (@) Uncategorized

APRIL MAY JUNE uty AUGUST SEPTEMBER

Service type Equipment details Work order and work description Status

Hookhill Junction 91993170874 Scheduled

Planned maintenance  ®
® AADS -
.

DOCUMENTS

123 352013566
SErp.
Hookhill Junction 000023170874 Scheduled
ARG =5

1012334

35221245

0 Planned maintenance

Hookhill Junction 00652219900 Scheduled
(L16Y) =x

12155664

223345778

Planned maintenance

|4| Planned maintenance e Hookhill Junction 9B21997968SE2 Scheduled

133588213

Planned maintenance

Hookhill Junction 9278860055 Scheduled
(Ac130) =

12887654

3256654877

Hookhill Junction 9BN2197008727 Scheduled
ABIS -

10078554

73998223

Planned maintenance

» Planned maintenance Hookhill Junction 8712314097708 Scheduled
Anie =
123156775

868008796

«le w2 o |»

Bbi6paB BKAAAKM «KaneHAapb» UAM «CMMCOKY, Bbl CMOXETE 03HAKOMUTBLCS C GaKTUUECKUMM 1 NAAHMPYEMbIMU NOCELLEHNSMI 06BEKTOB
C LIEAbK) CEPBMCHOT0 06CAYXMBAHMS.

B pazaene «lAaHMpyeMoe 06CAYXMBAHNEY COAEPXKATCS CBEAEHUS O NAAGHMPYEMBbIX NOCELLEHUSIX C LIEALH) TEXHUUECKOT0 06CAYXKNBAHNS,
KOTOPbIE MOXHO 0TCOPTUPOBATL N0 aAPECY, 3AAHMID MAM AOFOBOPY.



B paspene « OTYETHOCTb» MOXHO NOAYUMTb MHGOPMALIMIO 0 BaLLEM 060pyAOBaAHMY,
BKAKUAsi AQHHbIE CTaTUCTMUECKOrO YUeTa, CBEAEHMS 0 NOCELLEeHNsX 06 bEKTOB
M CTOMMOCTM PEMOHTA.
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5 REPORTS
- MAKE NEW REPORT
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DocuMENTS Availability report Detailed ist of work Yearly report Expenditure report

(01/08/2019) performed by KONE (01/01/2018 - 12/31/2018) (01/09/2018 - 01/08/2015)
(01/09/2018 - 01/08/2019)

12:3

SET-UP.

GENFRATED REPORT FILES

MY SCHEDULED REPORTS

e BbIGEpMTE BKAAAKY «Co3AaTb HOBbIN OTUET» U yKaxxute BUA OTUeTa, KOTprIﬁ BaM HEO6X0AUMO CI‘)ODMMDOBaTb. BbINoAHMTE ONMCaHHbIE
AEVCTBUS AAS Bbl6paHHOI’0 060pyAOBaHMﬂ, KOTOpOe Bbl XOTEAU 6b1 BKAOUMTb B OTUET.

REPORTS Search o @ o~ BENE

“—I REPORTS 24/7 CONNECTED ELEVATOR STATISTICS

FQUIPMENT | 24,/7 ELEVATORS

s

SERVICES

ADJUST YOUR SELECTION

Time Frame Show From

LAST 30 DAYS . ALL 24/7 ELEVATORS .

RUNTIME
Top 6 elevators with biggest average run time on selected time period

[OCRRNTS @ Infrastructure (21min) @ Retail (2Imin) @ Special buildings (2Imin)

123
serup.
#10108542
352013566

#1012334
35221245

&h 1min

12155664
223345778

#22346776
133588213

#12887654
3256654877

2h 20min

|

#10078554
73998223

VIEWALL

M¢Tbl, noAKAKUEHHbIe K cucTeme KONE 24/7 Connected Services, N03BOASIKOT NOAyUaTh MHGOPMALIMIO 0 TOM, Kak ADATO 060pyAOBaHMe
HaX0AWTCS B 3KCMAYATaLMM M CKOALKO 3aMyCKOB 6bIAD MPOM3BEAEHD 3a ONPEAEAEHHbI MPOMEXYTOK BPEMEHMU.



B pasaene « AOKYMEHTALMAY Bbl HalaeTe MHGOPMaLMIO O BaLLMX AOFOBOpaXx M pacueTax.

Documents

CONTRACTS

FampMET

Vi

ices HOOKHILL, ESCALATORS

DESCRIPTION HOOKHILL, ESCALATORS
CONTRACT 01010293142

ITEMS. 2

PURCHASE ORDER -
CUSTOMER HOOKHILL BUILDINGS
STATUS Active

(=

EQUIPMENT NAME, GENERAL DESCRIPTION

8

Hookhill Junction, Hookhill

01-Sep-2017 YWV

Quarterly in advance

AROI /12345678

7

Hookhill Junction, Hookhill

PORTFOLIOS

ALL PORTFOLIOS Search

CONTRACT REFERENCE NUMBER
00000005

Regular time 4.00
Overtime 4.00

Regular time entrapment
Overtime entrapment

123456783332

00000006

o @~ EEDE
CUSTOMER STATUS
Hookhill buildings Active -

Hookhill Junction, AAO1 Hookhill

Hookhill buildings Active

Bo Bkhapke ((ADI'OBDD)) coaepxartca pacueTthﬁ nepuoa, BUA AOroBopa v pAata Hauana AencTBUS Aorosopa. Bo Bkaapke «Cuetay Bbl
MOXeTe YBMAETb BCE BbICTABAEHHbIE AW ONAAUEHHbIE CUeTa, @ TaKXXe HEONAaUeHHbIe CueTa U 3aA0MKEHHOCTb.

CONTRACTS
EQUIPMENT INVOICES Show invoices issued:
> LAST 6 MONTHS
Sowes. ALL ISSUED PAID
Invoice date Service date
01-0ct-2018 01-Dec-2018
oocumens
12:3 01010293142 Hooknill buildings
servp
Paid -

PORTFOLIOS
ALL PORTFOLIOS

B

Also show expired contracts &

ISSUED OUTSTANDING

Invoice number Customer PO

12812371487

HOOKHILL, ESCALATORS  EXPIRED

- Hookhill building 1

o @ow- DENE

To change invoice address or add a new
one, please use the link above to send a
contact request to KONE.

CONTACT REQUEST

Type Amount \

Maintenance contract
Invoice

EUR1,23472

ANA BbICTaBAEHMA CUeTa.

Bbl CMOXETE 6€3 TPyAa 0TNPaBUTh HaM COOBLLEHNE Uepe3 «3anpoc 06paTHON CBA3NY, HaNPUMEP C LIEAbI0 M3MEHEHUS aapeca




B pasaene «HACTPOWKM 1-2-3» Bbl MOXETE YBUAETb BaLLM NEPCOHAAbHbIE HACTPOWKM.

Set-up seaen o @ o~ DENE

[ — MY SETTINGS MY INFORMATION
| Keep your contact info up to date so KONE and other KONE online
N rorroLios FIRST NAME Tina members in your team can contact you.
/ TEAMS LAST NAME Test
SERVEES _ EMAIL ADDRESS* Tina Test@kone.com
= T PHONE +358123123123
ROLE Admin contact .
ACCOUNT ADMIN
DoCUMENTS
LANGUAGE English
123 LOCALE Finnish
sEruP *Email address is also your user name
MY NOTIFICATIONS Select what activities we should keep you informed about

oNE MoBILE
MAINTENANCE

ENTRAPMENT

BREAKDOWN

REPAIR

CONTACT REQUEST

To change invoice address or add a new one,
please use the link above to send a contact
request to KONE

[ Bo BKAAAKE «MOM HACTPOKMY MOXHO BHOCUTb U3MEHEHWS B BaLLM KOHTAKTHBIE AGHHbIE.
Bo BKAaAKe «MOPTHOAMOY» MOXKHO CO3AABATh Pa3AMUHbIE MOPTHOAVO, ECAM BbI XKEAGETE, UTO6bI MH(OPMALIWS 0 BaLLeM 060pyAOBaHUM
6bIna AOCTYMHA AASt NPOCMOTPA HECKOALKMM AHIASIM 10 OTAEAbHBIM aAPECaM.
BKkAaAKa «Tpynmbi» COAEPXKMT MHOPMALIMIO 0 TOM, KaK1e NOAb30BaTEAM UMEIOT AOCTYN K BaLLeit yueTHoi 3anucy KONE Online. 3pechk Bbl
TakxKe MOXeTe A06aBUTb HOBbIX MOAb30BATEAEH.

Bo BKAAAKE «MOM COOBLLEHNS» MOXHO YKa3blBaTb, KaKy MHPOPMALIMIO Bbl XXEAAETE NOAYUaTb Uepe3 Mo6UAbHOE NpuAoxKeHue KONE.



Dedicated to People Flow™ EENE

KONE MOBILE

‘ C noMoLLbK MOBUABHOTO NpUAOXKEHMS KONE Bbl moAyuaeTe AOCTYN
ey Ko Bcel nHpopmaumm KONE Online Ha BalleM Mo6UALHOM TeAedOHE.

B Bbl 6yAeTe noAyuaTb YBEAOMAEHUS 0 CTaTyce MEPOMNPUSATUI N0 CEPBUCHOMY
4 06CAY>KMBAHWIO B PEXXMME PEaAbHOT0 BPEMEHM OT MOMEHTA permcTpauum
BaLUel 3asBKM Ha 06CAY>XXMBAHUE AO BbIMOAHEHUS paboT.
Bbl TaK)Ke MOXKETE UCMOAb30BaTb MPUADXKEHWE AAS CO3AAHMSA 3aSBKU
Ha 06CAYXKMBAHWE UAV YBEAOMAEHWS 0 HEMCTIPAaBHOCTM.

Al Equipment it

YRS HILAPATTVENTS > Hanamte KONE Mobile B MarasmHe npuaoXKeHu.

3058 Leverton Cove Road, Springfield, MA 01109

Available on the GETITON

@& AppStore | P> Google Play

Ecam y Bac ectb kakne-an60 sonpocki 0 KONE Online,
Mbl rOTOBbI OTBETUTb HA HUX.

Ten.: 8 800 500 3212
Email: moscow.russia@kone.com

www.kone.com

HacTosilas nybnukauusi CoctaBneHa UCKMoUUTENBHO B 06LUMX MHPOPMALIMOHHBIX LIENSIX, U Mbl OCTaBNSIEM 3a COBoit Npaeo B Noboe Bpems
N3MEHSATb KOHCTPYKUMIO N TEXHUYECKMUE XapaKTepUCTUKN N3aenus. Hun OAHO 13 NoNoXeHun HacTosiLero AOKYMEeHTa He MOXeT BbITb

WCTOSIKOBAHO KaK rapaHTusi Unuv ycrnosue, ABHO BbipaXXeHHOe 1 nogpasymesaemoe, B OTHOLWEHUN TOBbIX I/ISASJ'IVM, WX TOBApHOTrO COCTOSAHUSA,
NPUroaHOCTU AN KOHKPETHbIX LleJ'IEVI, KayecTBa, TEXHUHECKNX XapakKTepuUCTUK Unun nopsiaka BbinoNHEHNsA paGOT. Bo3MOXHbl HE3HAUUTESbHbIE
OTNNYMA MeXay OTobpaxkaeMbIMU B NevaTHow Bepcum v chaktuieckumm Lpetamu. KONE MonoSpace®, KONE EcoDisc®, KONE Care®

1 People Flow® siensiotcs 3apervcTprpoBaHHbiMu ToproebiMy 3Hakamm KONE Corporation. Astopckoe npaso © KONE Corporation, 2019 1. 8759




